
Course Length 1 year

Entry Requirements None

Intended Audience S4-S6

Number of Units 4

Assignment/Added Value Unit YES

Course Exam NO

Course Description

TECHNOLOGIES

This course has been designed to provide an introductory qualification in retail that reflects employability skills
identified as being important by employers in retail and may other sectors.  
This course provides opportunities for you to develop general and practical skills as well as knowledge and
understanding of the key aspects of retailing and customer service. With a three million-strong workforce and year-
on-year growth, the retail sector is a significant contributor to the UK economy and we want to help you make an
impact on that!

This will be issued on a regular basis.

You will be assessed on 4 main units:
1.Working in Retailing will provide an in-depth overview of life working in retailing, how the business operates and

company branding.
2.Maintaining, Storing & Replenishing Stock which is a crucial part of working in retail.
3.Satisfying Customer Needs and the importance of this is focussed on, where you will gain experience in

customer service and building crucial skills for life after work.
4.Planning & Implementing a Retail Event where you will choose a product to sell and lead the event from

planning through to completion.

NATIONAL 5 (SKILLS FOR WORK)

RETAILING

Expectations for homework

additional course information

skills focus


